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Let's Talk Trash
The Average American Office Worker...

Generates 2 pounds
of mixed paper --------
products every day.

Creates 4.4 pounds
of waste each day.

Uses 10,000 sheets of
paper per year.
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More Information = More Risk
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US RECORDS
EXPOSED IN DATA
BREACHES IN 2021
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FREQUENCY IN WHICH
LARGE ORGANIZATIONS
LOSE A DOCUMENT

Source: 1 - Identity Theft Resource Center 2 - Bwalya, Kelvin Joseph. Concepts and Advances in Information and Knowledge

Management
3 BUSINESSP SOLUTIONS™



It's Important

Protection of sensitive and confidential customer, employee
or other business information

e Cost Savings through freed up space and/or employee time
previously spent shredding or retrieving records.

& Compliance to standards and regulations for information
destruction

@ Sustainability benefits through the recycling of all shredded
documents [

available on request

Certificate of Destruction]




Common Ways Companies “Manage”
Confidential Documents/Information
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IN-HOUSE DOCUMENT
SHREDDING

IN-HOUSE DOCUMENT
STORAGE

KEEP EVERYTHING ;
POLICY

O
NO COMPANY-WIDE
M INFORMATION
MANAGEMENT
MEASURES
SELF-STORAGE
FACILITY




Office Depot's Secure Shredding and Storage Service

® 70+ years as a leader in information IRON

management solutions - MOUNTAIN
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® Demonstrating a Positive Environment Impact

® NAID AAA Certified

® Patented Vehicle Security
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® Service available in all 50 states plus Puerto Rico
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¢ Single point of contact for all business solutions

* Implementation and Customer Success Support

Note - NAID (National Association for Information Destruction) is the standard-setting body advocating for best practices in secure data destruction. p
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Office Depot's Secure Shredding and Storage Service

O)?\R\NG SHREDO ",
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OFFSITE SHREDDING SHEAUE SOLUTIONS FOR HOME
SOLUTIONS FOR P SHREDDING OFFICE OR REMOQTE
BUSINESSES SERVICES EMPLOYEES

Secure Shredding

OFFSITE SECURE
RECORD STORAGE
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ARCHIVAL
DESTRUCTION

Secure Storage

CARTON AND FILE
RETRIEVAL SERVICES
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Retrieve, Digitally Access and Destroy Your Records

Carton and File Retrieval

Need a box or a specific file? Have it delivered
directly to your office with next day, half-day
and rush delivery options.

Archival Destruction

Securely destroy records that have reached the end
of their lifecycle with in-house secure shredding
services.
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Protect Your Documents With Industry-
Leading Chain-of Custody

Secure Chain of

Custody

PEOPLE FLEET PROCEDURES FACILITES

Vetted Best in Class InControle 24/7 Controlled
and Preventive Scanning Access, Fire
Trained Maintenance Technology at Suppression

\PRo

Employees and Security all Touch and
Systems Points Environmental
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Secure Shredding: How it Works

Reseller Program

&

All Shredded Documents
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We'll Build a Program Bins or Consoles Will |

That's Customized For Be Delivered to Your Documents are

Your Business Facilities Securely Destroyed
Onboarding Can Be Containers Are Picked Up
Coordinated at a Corporate on a Weekly, Bi-Weekly or

. are Recycled

or Facility Level Monthly Schedule

65-Gallon Bin

e Neutral grey color

e 65-gallon capacity holds
approximately 230 pounds
(around 4-5 standard boxes)

19

Console

e Light-grey laminate color

e Holds approximately 100 pounds
) (around 2 standard boxes)
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Shredding Process

PROCESSING

Archival destruction

LER L L R R R RN

From records centers > > > > m >
Scan receipt Empty paper from Kill scan Material delivered First cut with
: at plant container or box to shred system 2" blades
: for a dual cut process
Iron Mountain picks : v
up at a customer site .
: -
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Shredded, baled material * Baled material Shredded material Second cut with Material
Delivered paper pulping : Staged for outbound Is baled 5/8" blades turned
Mill for recycling : 90 degrees

OUTBOUND



Increase Your Diversion Rate Overnight
Account for paper being recycled through your secure shredding

program through green reporting

Example of environmental impacts of 10 tons (approximately 1,000 boxes) of paper:

11 Gas-Powered Cars

Off the Road Per Year
47 MTCO2 avoided 63 Trash Bags Avoided

800 Ibs./363 kg of solid waste avoided

GREENHOUSE GASES

SOLID WASTE

380 Bathtubs of
Water Preserved

19,000 gallons/ 71,923 liters
of water preserved

240 Trees

Preserved
40 fresh green tons

woob WATER

Residential Refrigerators Operated Per Year
29,600 kWh/102,069,555 BTUs energy saved

ENERGY

By choosing Iron Mountain
to shred your paper, 100%
of your paper waste is
recycled. Recycling
lessens the need for
harvesting virgin materials,
resulting in tangible

benefits as illustrated here.

These benefits can be
helpful to share with your
employees to help
communicate your
organization’s steps to
reduce landfill waste.
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Monitor Your Program With Reporting

Regular shred program usage monitoring is critical to...

* Minimize Risk

* Ensure Ongoing Compliance

Comphance Compliance
Shred Usage ' AT
» Manage Program Costs . e
Office Depot Can Help:
[ ]
Customer Example: The Best Bank, INC.
From: January 1, 2017 To: January 31, 2017 Use container volume
SERVICE | CONTAINER OVER information to identify
ADDRESS 1 CITY ST ZIP ORDER NO | DATE TYPE FULL | FULL % %% | Y4 | EMPTY t d d t
1000 Main St. Phoenix | AZ | 85020 (12004331 | 01/07/17 Console 1 1 ren s.an c.orre
1000 Main St. | Phoenix | AZ | 85020 [12004331 | 01/07/17 | 65 Gallon 2 |1 1 compliance issues before
1000 Main St. | Phoenix | AZ | 85020 |22789920 | 01/21/17 | Console | 1 1 they impact the
1000 Main St. | Phoenix | AZ | 85020 |22789920 | 01/21/17 65 Gallon 11 |1 | business.
625 Forrest Ln. | Dallas TX | 74251 17955423 | 01/15/17 65 Gallon 1 2|2 1
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Why Office Depot with Iron Mountain

TRUSTED RELIABLE
BRAND

95% of Fortune 1000 work
with Iron Mountain

e
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COMPLIANCE

We provide a fully
traceable audit trail and
patented vehicle security

ELIMINATE RISK

Preventing identity theft,
data breach and legal
challenges

€

POSITIVE ENVIRONMEN
IMPACT

Recycled 10,882 tons of
cardboard and 456,059
tons of paper

RESIDENTIAL AND HOME/OFFICE PICKUPS

We work with the small to midsize businesses to offer comprehensive shredding and storage solutions right at your door
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Why Office Depot with Iron Mountain?

No cancellation fees
No payment processing fee
No recycling fee

Will hold pricing for two years with-out any price increases all services are off-site
shredding

New locations added and serviced within 7 business days

Flexible on adding/changing frequency or container no update to the contract will be
needed for any changes to the original program

Consolidated and AB Billing (Account Billing)

Dedicated Account management and Implementation/Customer Support - Single point of
contact for all business solutions

BUSINESS' SOLUTIONS™



Next : Set Up Your Shred Program in 3 Steps

1. Select Your Preferred Implementation Method
2. Select from either corporate-managed or locally-managed implementation
3. Review and Agree to Pricing and Terms

4. Review custom program pricing and agree to service terms and conditions as an
addendum to your existing Office Depot contract

5. Launch Your Secure Shredding Program

6. We'll support your program rollout with communication assets and additional service-
related material

22
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